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Educational Meeting Schedule

September 29- October 3  NAMSS National Conference

October 8 –Writing Workshop

Nov 16 – MeAMSS Meeting

Central Maine Medical Center


	Fall - my favorite season.  I don’t care what people say about spring. To me, fall is the time of new beginning.  The air is crisp and cool – revitalizing and reinvigorating.  The kids are headed back to school. Summer toys are put away and winter toys are being dragged out and tuned up in anticipation.

I too am anticipating some interesting events this fall.  At the end of September, I am traveling to NYC for the NAMSS annual meeting.  This year, for the first time, I will be a speaker.  My topic – running a CVO. 

In October, MeAMSS will be hosting the Writing Workshop in Portland.  This is a fabulous opportunity for us all to brush up on our business writing skills.  If you have not already signed up, you should do so quickly.  $50 for 5 CEU AND lunch at the Harraseeket? Can’t be beat!

In November, we will have our next association meeting at CMMC in Lewiston. And in December, fall is officially over.  A few short months and so much to do – I guess I’d better get back to work!
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Congratulations to our new NAMSS certificant!

Debra K. Carter, CPCS 
passed the June CPMSM certification exam. 

She now has dual certification!




	

Maine Uniform Application Available on MeAMSS Website

Rebecca L. West

I am happy to announce that the Maine Uniform Applications are now available on the MeAMSS website.  On the top of the MeAMSS homepage a link titled “Maine Uniform Applications” has been added and all 3 applications are posted on the website.  The Task Force continues to work on updating/revising the Maine Uniform Applications and the drafts will be presented to the membership as soon as possible. 

Hospital Found Negligent in Privileging Physician

A jury found Putnam General Hospital in Hurricane, WV, negligent in privileging a physician who was later accused of medical malpractice in more than 100 orthopedic surgeries, according to a July 31 Associated Press article. 

Questions in the civil trial that concluded July 31 centered not on medical malpractice, but rather on whether the hospital sufficiently checked John King, MD's background before it granted him temporary privileges to perform surgery at the facility.  Media reports about the case surfaced four years ago when the osteopathic surgeon's short tenure at Putnam General spurred a high number of lawsuits. The hospital suspended King's privileges in May 2003, the article reports. 

According to the Associated Press, a lawyer for the plaintiff cited King's suspension from a hospital in Alabama, his abrupt departures from other hospitals and training programs, and incomplete internships as evidence that the hospital was negligent during the credentialing process. However, Putnam General's attorney argued during the trial that the hospital adequately followed a screening process before granting King temporary privileges. 

The Putnam County Circuit Court jury deliberated for roughly one hour before it decided against the hospital, the Associated Press article states. The ruling means that plaintiffs can seek punitive damages against Putnam General in the medical malpractice lawsuits against King, which allege unnecessary surgeries, botched operations, and other medical errors. 

Watch those temporary privileges - You can’t be too thorough when credentialing and granting privileges.


Editor's Note: Frederica Jackson, CPMSM, first wrote about Dr. King in the September/October 2005 issue of The Lighthouse.  Dr. King had attended the New England School of Osteopathic Medicine and is a DO, not MD, as referenced in the Associated Press article above.  Anyone interested in the complete story can reference the article on the MeAMSS website."

Health Insurance Plan Information
The Maine Health Management Coalition has recently updated its website for Maine hospital ratings. The revised ratings include the most recent performance data available. 
Hospitals that are awarded a Blue Ribbon designation for both Patient Safety and Select Clinical Quality are considered preferred hospitals under the State employee health plan. While it was intended that the updated preferred hospital list would be effective July 1st, the Coalition’s updated information was not posted until July 6th. As a result of this delay, the revised preferred hospital list will postponed until August 1st. 
The following hospitals are preferred hospitals effective August 1, 2007: 
Cary Medical Center
Central Maine Medical Center
Eastern Maine Medical Center
Inland Hospital
Maine Coast Memorial Hospital
MaineGeneral Medical Center
Mayo Regional Hospital
Mercy Hospital
Mid Coast Hospital
Millinocket Regional Hospital
Mount Desert Island Hospital
Northern Maine Medical Center
Sebasticook Valley Hospital
Southern Maine Medical Center
Mayo Regional Hospital
The decline in the number of preferred hospitals is the result of more challenging performance benchmarks for 2007. Although the metrics of hospital performance are the same as 2006, the required performance levels to achieve Blue Ribbon status have been elevated as part of the State Employee Health Commission’s ongoing effort to improve the quality of care provided to plan participants. 
Members will continue to be able to receive care from all Maine hospitals. If services are performed at a preferred hospital, all of the services billed by the preferred hospital are not subject to the annual deductible. 
Please be reminded that the preferred hospital list will be updated twice a year with the next update expected for January 1, 2008.

NPI Lookup Goes Live September 4
As payors begin making the transition from legacy provider numbers to the new universal National Provider Identifiers (NPIs), physicians will not only have to include their own NPIs on claims, but also will have to include the NPIs of referring physicians and health care facilities.
Obtaining NPIs from referring providers can be a time-consuming hassle. To facilitate this process, the Centers for Medicare & Medicaid Services (CMS) on September 4 will finally launch its online NPI registry. 
https://nppes.cms.hhs.gov/NPPES/NPIRegistryHome.do 
The online tool will allow physicians and other covered entities to look up NPIs simply by entering the provider or facility name into an online database. 
The online registry will return NPIs and relevant demographic information, but it will not disclose Social Security numbers, dates of birth, or IRS taxpayer identification numbers, according to CMS.
The registry will be found here on September 4.
Contact: CMA’s reimbursement help line, 888/401
Just a Reminder from Rose – Education Chair

The Writing Workshop with John Sturtevant will be held on October 8th at the Harraseeket Inn in Freeport from 8:30 to 3pm. We will have a continental breakfast and buffet lunch in the Tavern. The cost to our members is $50.  This is a great opportunity to learn new writing skills and refresh those you already possess, plus if you have never had the buffet lunch in the Tavern that alone is worth the trip.  Please be sure to register with me by September 14th.  After that date I will be opening the registration to outside members and with the 5 CME’s we are offering these places will go fast.  Please send your checks made out to MeAMSS to:  Rose Lyons, Synernet CVO, 222 St. John Street, Suite 329, Portland, ME 04102.

Just a reminder our next MeAMSS conference will be November 16th at Central Maine Medical Center hosted by Pamela Brown, Medical Staff Coordinator.  Hope to see you all there.

Please mark your calendars for our upcoming 2 day MeAMSS conference to be held on May 8 & 9th in Wells, Maine at the Village by the Sea.  I would also like to take this opportunity to solicit volunteers to join the education committee to help make this conference a great success.  So if you would like to help in this endeavor please email me at rlyons@synernet.net  

Thank you and hope to see you in one of the upcoming conferences, Rose Lyons

Online renewals are now available for MD’s

The Maine Board of Medicine’s online renewal system is now available. MD’s with licenses due for renewal can now renew their license by pointing their browser to:

www.maine.gov/online/doclicensing
MD’s with licenses due for renewal will no longer be receiving paper applications from the Board. Instead, licensees will be mailed a postcard similar to the sample below notifying them that their license is due to expire. If they choose to renew by paper, or if the online system will not allow them to renew online, then they must return the postcard to the Board’s office to receive a paper application, or they can print out a paper copy of the MD renewal form by downloading one from the Board’s website at: http://www.docboard.org/me/licensure/MD_Renewal_App.pdf
	
	From the Editor

Due to an extremely busy summer, I am foregoing my column for this issue; however, I leave you with this thought:

Life may not always be the party we hoped for,

but while we’re here, we might as well dance!
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Submitted by Julie Plummer, CPCS, The Aroostook Medical Center

~Meet Fiona Ferguson~

Credentialing Specialist

         







Mercy Hospital, Portland                               Current position:  3 months









Credentialed providers:  ~850




Medical Staff Services field: 7 years






Hospital Employees:  ~1000         

Please describe your primary duties:  I am currently responsible for coordination of the credentialing reappointment process as well as the hospital CME program.  On an on-going basis, I review reappointment applications for completeness and accuracy as well as perform the research regarding insurance histories, licensing, etc. for the practitioners to ensure that they have the proper credentials.  I will also be coordinating the CME program in which we will provide on-going education opportunities for medical practitioners. 


Please describe your department:  The Medical Staff Office where I am based is a sub-section of the Medical Affairs Department.  I work directly under the Medical Staff Manager and with the Medical Staff Support Specialist.    

Please describe Mercy Hospital:  Mercy Hospital is a Catholic Hospital dedicated to providing healthcare services with compassion and respect for human dignity.  

Are there any interesting tidbits about Mercy Hospital that you’d like to share with MeAMSS?  Mercy is currently in the process of building a new 137,000 square foot hospital on the Fore River in Portland.  Phase One is set to be complete in 2008 with later phases to be completed over several years.  Mercy Hospital, as we know it today will eventually be relocated in its entirety to the new location.

Why did you join the Medical Staff Services profession?  I originally joined the healthcare field back in the 90’s because jobs were plentiful and I felt my administration background would be well used in a science or health related field.  My “journey” is peppered with different health care related positions over the years, among other types of positions.

What are some previous positions you’ve held?  I have quite a diverse employment history.  I grew up on a horse farm in rural New Jersey where I “worked” until I was 17.   After graduating high school and working for the retail chain The Limited as Assistant Store Manager, I moved to Los Angeles and was self-employed for 10 years as Production Coordinator/Manager in the feature film and television industry. After, I began college (late in life) at Ohio State University, majoring in Microbiology and Genetics.  After I finished that, my first foray into healthcare came after moving to Arizona, I became a licensed EMT for 2 years.  Later, I became Practice Manager for a 20 physician psychiatric practice.  I then changed course and became Senior Executive Assistant and Project Manager for 2 healthcare information technology companies 1) Ventana Medical Systems and 2) Misys Healthcare, both based in Tucson, Arizona.   I later went back to the world of self-employment by developing websites and running my own gift and collectibles business.  Later, I ventured into real estate sales after which I became a Title Officer with a New Hampshire based Title Company.  Determined to stay in Maine, I came back to the healthcare field and joined Mercy Hospital in 2007.  

Describe the most rewarding part of your job:  My job is rewarding on 2 levels.  First, I play an active role in ensuring patient safety through the credentialing process and Second, I work with a wonderful group of professionals!

What is the strangest thing you’ve encountered while performing your job?  The hospital cafeteria food.

What do you like to do when you are not working?  I spend a lot of time with my 10 year old son.  I enjoy the outdoors a great deal, especially during Fall!  I am an avid movie watcher, love to read and listen to music.  Although I’m currently not riding horses, horses remain a lifelong passion of mine.

Thank you for your participation, Fiona, and welcome to MeAMSS!!  (


Submitted by Kim Pelletier, CPMSM, CPCS

Last year, I took advantage of some spare time while in Fort Worth and took a two-day motorcycle safety course.  So, for my husband’s 50th birthday, I bought a 2006 Harley Davidson Sportster.  It was pearl white and I had so much fun riding it all of 2,600 miles.  Well, I think only about 1,000 of those were mine.  The rest were ridden by others while I was on assignment. 
This year, I decided that I wanted a bigger bike, so I traded my little “Sporty” for a 2007 Harley Davidson Fat Boy!  It is metallic yellow and shimmers green when the sun hits it.  It is the envy of most men, so I feel privileged to own it.   
I ride with a group of motorcycle enthusiasts affectionately named “Black flies”.  We decided to trek to Nova Scotia and ride the Cabot Trail the last week of June.  My husband and I have already decided that we are vacationing south next year.  We never took any of our leather off and wore sweaters most of the time as well.  However, the scenery was absolutely stunning.  The Black flies are now in the midst of planning our second ride for breast cancer awareness.  Last year we raised a bit over $2,000 and this year we are hoping to do a bit better.  For a very unorganized group of individuals, that’s not too bad. 
My oldest son recently took up auto racing, again, much to my dismay.  Not that I don’t love racing, I do.  I just have never been able to watch my kids do it.  In 1992, my son, my two brothers and my two cousins, along with myself, raced at Speedway 95.  I drove with 53 men and finished 8th for the season and was awarded the “Most improved driver of the year” prize.  However, enough was enough and I left the sport.  Now, 15 years later, I was asked to drive my nephew’s car last Wednesday in the Ladies division.  After running out of excuses, I did it.  I jumped into a very small 4-cylinder car that I had never driven before and managed not to wreck it or anyone else.  I drove my son’s car in the next race because he said it was much faster.  What everyone forgot was that it had been 15 years since I last raced.  I managed not to wreck his car either and finished 8th.  Must be my lucky number. 
Anyway, that is how I spent my rather quiet summer.  Take care.
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Editors Note:  Rather quiet summer?  I don’t think so Kim!!  Congratulations!!
	WARNING:  DANGEROUS VIRUS

There is a dangerous virus being passed around electronically, orally, and by hand. This virus is called Worm-Overload-Recreational-Killer (WORK). 

If you receive WORK from any of your colleagues, your boss, or anyone else via any means DO NOT TOUCH IT. This virus will wipe out your private life completely. 

If you should come into contact with WORK, put your jacket on and take two good friends to the nearest grocery store. Purchase the antidote known as Work-Isolating-Neutralizer-Extract (WINE) or Bothersome-Employer-Elimination-Rebooter (BEER). Take the antidote repeatedly until WORK has been completely eliminated from your system. 

You should forward this warning to 5 friends. If you do not have 5 friends, you have already been infected and WORK is controlling your life. 






	Proactive Disclosure Service Prototype 

Article for State Affiliates of NAMSS

by Donald Illich

Submitted by Cheryl Schilke, CPMSM

Credentialers have a need to verify and assess on an ongoing basis the competency and conduct of individuals who provide health care.  The question is, “How best to accomplish this?”  In response to this growing interest in ongoing monitoring of health care practitioners, the U.S. Department of Health and Human Services’ Health Resources and Services Administration (HRSA) has created a new service, the Proactive Disclosure Service Prototype (PDS).

The PDS is offered to Data Bank users as an alternative to the current querying service.  Registered users may continuously query on some or all of their practitioners by subscribing to the PDS.  Those organizations who subscribe to PDS will receive the same information, in the same format, for the National Practitioner Data Bank (NPDB) and/or Healthcare Integrity and Protection Data Bank (HIPDB) as non-PDS subscribers.  What is more, PDS subscribers receive their information within 24 hours of the Data Banks receipt of a report. 

At any time, health care organizations can generate an enrollment confirmation report on their enrolled practitioners.  The enrollment confirmation report may be used to demonstrate compliance with certain accreditation or certification standards of the Joint Commission, National Committee for Quality Assurance (NCQA), and Centers for Medicare and Medicaid Services (CMS).  These reports contain subject information, enrollment date, query history, as well as an entity’s history of report notifications.  HRSA worked with the Joint Commission, NCQA, and CMS to develop the enrollment confirmation report format to ensure that it meets their information requirements during their accreditation and certification processes.

What does the PDS offer?  It offers health care organizations an opportunity to improve their patient safety and quality improvement process by enabling them to obtain credentialing information sooner and to establish or enhance their on-going monitoring practice.  Eligible health care organizations that subscribe to the PDS essentially query the NPDB and/or HIPDB 24 hours a day, 365 days a year.  The PDS automatically notifies subscribing organizations within 24 hours of the Data Bank(s) receipt of a new, revised, or voided report on one of their enrolled practitioners.  An alert is emailed to the subscriber’s contact person instructing them to log in to IQRS (the Data Banks’ current internet based electronic reporting and querying system) for a new disclosure.

When PDS subscribers enroll practitioners, they receive copies of all existing Data Bank reports on the enrolled practitioners, as they do with regular queries.  PDS subscribers have standing queries on their enrolled subjects as long as they renew their enrollments each year.  

The immediacy of PDS information could have a substantial impact on the credentialing and privileging of practitioners.  According to Data Bank research, currently 302 days is the average time between the date a report is submitted and the date that a health care organization queries and receives the report.  Compare those results to the PDS, which automatically notifies the subscribing entity and allows access to the new report within one business day of a report’s receipt by the Data Bank(s).  

As well as expediting data collection for credentialing, the PDS meets legal and accreditation requirements for querying the NPDB.  Since the PDS provides continuous querying, the U.S. Department of Health and Human Services has determined that enrollment in the PDS meets the mandatory hospital querying requirements of the Health Care Quality Improvement Act of 1986, as amended.  As long as the practitioner remains enrolled in the PDS, the subscribing hospital is considered to have met its requirement to query.  Consequently, the Joint Commission supports the PDS “as an acceptable alternative to the regular or traditional NPDB querying method.”  The Centers for Medicare and Medicaid Services (CMS) views the use of the PDS as consistent with its requirements for hospital quality assessment and medical staff privileging, which is a prerequisite to participation in the Medicare Program.

The National Committee for Quality Assurance (NCQA) has stated the PDS may be used to review malpractice settlements or judgments paid on behalf of a practitioner at initial credentialing (CR3) and recredentialing (CR7); verify sanctions and limitations on licensure and Medicare/Medicaid sanctions at initial credentialing (CR5) and recredentialing (CR7); and conduct on-going monitoring of sanctions and limitations on licensure and Medicare/Medicaid sanctions (CR9).  

HRSA used the IQRS platform to build the PDS.   The PDS consequently offers several useful features:

· Makes reports available in PDF format

· Allows health care organizations to manage their subject databases using their own practitioner identifiers

· Allows health care organizations to manage charges using their billing histories

· Allows Authorized Agents to use PDS on their behalf

· Identifies potential duplicate subject enrollments

The cost of a traditional Data Bank query is $4.75 per name per Data Bank and the PDS cost during the 18-month prototype period is $3.25 per name per year per Data Bank.  The PDS fee approximates the average amount an entity spends per practitioner per year during the entity’s querying cycle.  

To obtain information on subscribing, go to the Data Banks Web site at

www.npdb-hipdb.hrsa.gov
or contact the NPDB-HIPDB Customer Service Center at 1-800-767-6732.
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HELPFUL WEBSITES

http://www.mainedental.org/
https://profiles.ama-assn.org/amaprofiles/
https://www.do-online.org/index.cfm?PageID=cme_guidereqs
http://www.maine.gov/sos/cec/rules/10/chaps10.htm
http://www.royalcollege.ca/
http://www.state.me.us/pfr/olr/
http://www.archives.gov/locations/index.html
http://www.archives.gov/st-louis/military-personnel/letter
http://www.nccpa.net/
namss.org

docboard.org

msleader.com

msspnexus.com

qualityforum.org

credentialinfo.com

www.aana.com
jointcommission.org

https://www.nursys.com/Common.asp?pt=LICENSEVERIFICATION
http://www.maine.gov/boardofnursing
Thanks to all who contributed items for this newsletter.

Next deadline for submission of items is November 9th  Email to poconnor62@msn.com
Remember – this is YOUR newsletter and the content reflects your input
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