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Educational Meeting Schedule

June 29 – MeAMSS Meeting

Maine General Medical Center

Waterville

September 29- October 3  NAMSS National Conference

November 16 – MeAMSS Meeting

Central Maine Medical Center
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Summer is coming up fast.  The flowers are blooming in my yard.  The new crop of former residents is springing up as well and if my hospital customers are any indication, we have a bumper crop this year.  Add to that committees that don’t want to meet in the summer, vacations, family events, and it is easy to see that those lazy, hazy, crazy days of summer do not apply to medical staff professionals.  However, it does apply to Association business.  After our next educational meeting on June 29th at MaineGeneral in Waterville, things will be quiet until fall.  Heaven knows I need the time to catch up and I am sure you do as well.

Have a great summer!

[image: image4.wmf]Since we are not announcing the Golden Star at the AHA Summer Forum, the recipient will be announced at the November MeAMSS meeting.  Nominations and committee selection will happen towards the end of summer. .If you’re interested in serving on the committee, contact rlambert@yorkhospital.com



	

Kim Pelletier hung up her “consulting hat “ on April 27th.  She has accepted a permanent position at St. Joseph Hospital in Bangor, Maine.  Her role will be working alongside MaryCarol Rumsey transitioning her into retirement in 2008.  Kim will also be working on the quality aspects of the hospital.  She assumed her new position on May 7.  Congratulations Kim – we all wish you success in your new job!!

After many years at Mercy Hospital in Portland, Debbie Carter resigned her position as Credentialing Specialist.  Debbie will complete her graduate program before deciding what the next step on her career path will be.  Pat O’Connor is on assignment with the Hardenbergh Agency and trying to fill Deb’s shoes until her replacement is hired.  Debbie did a great job at Mercy and sure isn’t an easy act to follow! 



JUST IN FROM KIM PELLETIER, CPMSM, CPCS
 
I noticed on a practitioner’s DEA renewal a notation of DW-30 after the word Practitioner.  According to Barbara at DEA, this indicates that the provider is qualified to prescribe buprenorphine to 30 patients.  The following excerpt was taken from the Substance Abuse and Mental Health Services Administration (SAMSHA) website:
About Buprenorphine Therapy
In October 2002, the Food and Drug Administration (FDA) approved buprenorphine monotherapy product, Subutex®, and a buprenorphine/naloxone combination product, Suboxone®, for use in opioid addiction treatment. The combination product is designed to decrease the potential for abuse by injection. Subutex® and Suboxone® are currently the only Schedule III, IV, or V medications to have received FDA approval for this indication. Note that aside from Subutex® and Suboxone®, other forms of buprenorphine (e.g., Buprenex®) are not approved for treatment of opioid addiction.
Ideal candidates for opioid addiction treatment with buprenorphine are individuals who have been objectively diagnosed with opioid addiction, are willing to follow safety precautions for treatment, can be expected to comply with the treatment, have no contraindications to buprenorphine therapy, and who agree to buprenorphine treatment after a review of treatment options. There are three phases of buprenorphine maintenance therapy: induction, stabilization, and maintenance. 
http://buprenorphine.samhsa.gov/about.html
 I remember when I was at Acadia that physicians each had to undergo additional education in order to qualify for this designation.  

	Having Trouble Obtaining Military Records Verifications?

By Claudia Edwards, CPMSM

   From time to time I am called upon to verify the military history of practitioners seeking medical staff/allied health staff appointments.  Sometimes I receive quick, accurate information; other times I am frustrated by the apparent military bottleneck.

  To begin your military records verification process, go online for the Standard Form 180 (SR180).  The website address is:

http://www.archives.gov/st-louis/military-personnel/letter

   To obtain the form, go to the Search Window and type in “Standard Form 180”.  You will be directed to another page where you can select the form and type your information online.  Once completed, print it off for mailing or faxing.  For my current applicant I had requested an undeleted Report of Separation and provided the dates I was interested in confirming.  

   I would like to share with you my most recent experience and the pleasure I derived from speaking with a real human being who ‘walked me through’ the military bureaucracy.

   My request involved verification of military service for a naval officer which I mailed on March 22.  I had not yet received a response four weeks later (I knew I was pushing this, but I thought, well I’ll call to see what I can learn).  I called the customer service number listed on the above-mentioned website, 866-827-5672, listened to all menu options and finally obtained customer service.  I had to inform the representative where I had mailed my SR 180.  She then provided me with the customer service line for that branch of the military.

   In this instance, I had mailed my form to Navy Personnel, Command (PERS-313C1), 5720 Integrity Drive, Millington, TN 38055-3130.  The general customer service number for this branch is 866-272-6272.  The woman on line was very pleasant and directed me to another department, and this is where I received so much helpful information.

   Jerry Stollings, Supervisor, Records Support Branch, explained to me that the Navy receives thousands of requests daily.  If one only requests an undeleted Report of Separation that lists the dates of military service (as I had done), that is all one will receive on the DD214.  A request such as this would be sent to Production Services.  If the DD214 for this practitioner is in their files, they will copy it and mail the report to the sender.  Sometimes the request will stay in their department for a couple of weeks.  If the DD214 is not in their records, then the request can be further delayed as personnel would have to extract the practitioner’s military history and create a new DD214 original.  By the way, it is of no value to try to contact Production Services since they only keep a numerical tally of the number of record requests processed and thus are unable to track individual requests.

   I learned some more interesting facts:

1. If one wanted to learn where the practitioner had been stationed, one should type in more information in Item 2 of Section II of the SR 180, such as, “history of assignments, duty stations”.

Now the SR180 is not only requesting dates in the military, but also where this practitioner was stationed.  Your form would be reviewed and probably copied twice.  One form would be sent to Production Services for the DD214 (if you are requesting Naval assignment verification); the other would be sent to another department, the one in which Jerry Stollings works.  For verification of Naval military service fax your request to 901-874-2001, attention:  Jerry.

2. If you wanted to learn dates of military service, where stationed and privileges and credentialing information, you could still send the form to the department noted in Item 1 above.  You would receive your report and, in addition, the address where you could obtain information on your applicant’s credentials and privileges.  To save you time, the agency address for the Navy is: 

Department of the Navy

Navy Medicine Support Command

Box 140

Jacksonville, FL 32212-0140

3. Finally, I learned the military ceased retiring records to St. Louis.  This became effective January 1995.  For records predating this time, you might have to contact Military Records Facility, St. Louis, MO.

   I thanked Jerry very much for this helpful information.  Now, if you’ll excuse me, I’m going to fax my revised request to Jerry!
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An English professor wrote the following words on the 

chalkboard and asked his students to punctuate it correctly:

“A woman without her man is nothing”

All of the males in the class wrote:
“A Woman without her man, is nothing.”

The females in the class wrote:

A woman: “without her, man is nothing.”

Punctuation is Everything. - Author Unknown


Maine Association of Medical Staff Services Professionals - Library Resources

Updated April 16, 2007

	Author
	Copyright Year
	Title
	Format/

Media Type

	Carol S. Cairns, CPMSM, CPCS
	2007
	Verify and Comply: A Quick Reference Guide to the Joint Commission and NCQA Standards for Credentialing, 4th edition
	Book

	Carol Cairns, CPMSM, CPCS
	2004
	Verify and Comply: A Quick Reference Guide to the JCAHO and NCQA Standards for Credentialing, 3rd edition
	Book

	Albert L Fritz, MHA, Richard A. Sheff, MD
	2002
	The Medical Executive Committee Handbook, 2nd edition
	Book

	Hugh Greeley
	2001
	The New Credentialing Standard: Protecting Patients and HealthCare Organizations
	Book

	Joint Commission Resources
	2003
	Credentialing, Privileging, Competency, and Peer Review: Examples of Compliance for the Medical Staff
	Book

	Vicki L. Searcy, Peggy Greeley
	2005
	Professional Excellence = Professional Advancement: 101 Smart Things Every Medical Staff Services Professional Should Do
	Book

	Richard A. Sheff, MD, Todd Sagin, MD, JD
	2004
	A Practical Guide to Preventing and Solving Disruptive Physician Behavior
	Book

	hcPro
	
	The AHP/LIP Credentialing Conundrum
	Cassette (audio)

	The Greeley Education Company
	
	Conducting Criminal Background Checks and Avoiding Legal Headaches
	Cassette (audio)

	hcPro
	
	How to Ensure Timely Reappointments and Avoid Type 1s
	Cassette (audio)

	hcPro
	2001
	Resolving Difficult and Pertinent Issues in Credentialing
	Cassette (audio)

	hcPro
	
	Understanding changes to JCAHO’s Credentialing and Privileging Standards: From Measuring Competence to Maintaining Privileges
	CD-rom

	Barbara Blackmond, Charlotte Jeffries, Monica Hanslovan
	October 16, 2006
	2007 JCAHO Credentialing and Privileging Standards – What’s Different? What Do You Need to Do?
	CD-rom


Instructions for Requesting a Loan:

1. Download the request form from the MeAMSS website.  It’s page 3 of the Purchase and Loan of Educational Materials policy.

2. Complete the form and mail it to Tammera Race with a check for $5 made out to her.  Her address is TAMC, PO Box 151, Presque Isle, ME  04769.  The form can also be emailed to her at trace@tamc.org with a note saying check to follow.

3. Call Tammera at 207-768-4172 with any questions.

From the Editor  
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We all know about PMS

but

do you know

About

PMA?


	Having a bad day??  This little story may help with an “attitude adjustment.”
A woman awoke one morning, went to brush her teeth and upon looking in the mirror, found she had only 3 hairs on her head.  “Well” she said, “I guess I’ll braid my hair today.”  So she put her hair in a braid, went to the gym and had a good workout.  All in all, it was a great day.

The next morning, she looked in the mirror and found she had only two hairs on her head.  “I’ll part my hair in the middle today” she said.  She met her friends for lunch and had a wonderful day.

The following morning, she awoke to find she had only one hair on her head.

“I guess it will be a pony tail today” she said.  She put her hair in a pony tail, tied it with a pretty red ribbon and went shopping.  She found three great new pairs of shoes.  All in all, it was a fabulous day.

When she woke up on the fourth morning, she found she had no hair at all.

“Yippee” she said, “I don’t have to do my hair today!”

Just think how differently this woman’s days may have turned out if she had a negative attitude about her hair.  Her days worked out well because she had PMA.  PMA is Positive Mental Attitude.
In our profession, it’s important to develop PMA if you don’t already have one.  How easy it is to get frustrated and want to pull out our hair when we miss deadlines, deal with cranky physicians or have to grant temporary privileges “right now” to a practitioner we’ve never seen before.  

When we have PMA, we learn a few methods for controlling stress before it turns into irritation, impatience and even anger.

When a situation arises that can cause you to lose your PMA, stop what you’re doing a take a few deep breaths or even take a short walk to get away from your desk for a few minutes.

Remember…

We can’t tailor-make the situations of life, but we can tailor-make the attitude to fit them – before they arise!

Attitude is Everything
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	HELPFUL WEBSITES

http://www.mainedental.org/
https://profiles.ama-assn.org/amaprofiles/
https://www.do-online.org/index.cfm?PageID=cme_guidereqs
http://www.maine.gov/sos/cec/rules/10/chaps10.htm
http://www.royalcollege.ca/
http://www.state.me.us/pfr/olr/
http://www.archives.gov/locations/index.html
http://www.archives.gov/st-louis/military-personnel/letter
http://www.nccpa.net/
namss.org

docboard.org

msleader.com

msspnexus.com

qualityforum.org

credentialinfo.com

www.aana.com
jointcommission.org

https://www.nursys.com/Common.asp?pt=LICENSEVERIFICATION
http://www.maine.gov/boardofnursing


Thanks to all who contributed items for this newsletter.

Next deadline for submission of items is July 10th.  Email to poconnor62@msn.com
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